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7 PUBLIC TRANSPORTATION 
 
The majority of residents in the Texarkana area rely on private automobiles and passenger trucks as their primary means 
of transportation.  However, there are a significant number of residents who must rely on other modes to address their 
transportation needs.  The most notable group of persons dependent on public transportation is low-income individuals 
and families.  With the establishment of the Texarkana Urban Transit District in 2000, a much needed component of 
Texarkana’s transportation system was instituted and its operation to date has exceeded all expectations.  Another 
important component of this region’s transportation system is the Texarkana Regional Airport, providing air transportation 
to major cities in Texas and Arkansas and access to connecting destinations.  Texarkana is fortunate to be located on a 
major Amtrak route, the Texas Eagle, which affords the opportunity for rail transportation between Chicago and Los 
Angeles and to other routes extending across the country.  Another extremely important component of public 
transportation is the provision of services for disabled and senior citizens who are limited in their ability to use private 
vehicles for their transportation.  
 

AMTRAK - PASSENGER RAIL SERVICE 
 
According to Griff Hubbard, Texarkana’s Amtrak agent, two (2) passenger trains 
arrive every day.  One travels from  Chicago to Los Angeles and stops in 
Texarkana at 5:58 a.m. and the other train travels from Los Angeles to Chicago 
and stops in Texarkana at 8:43 p.m.  The Texas Eagle, as the route is named, 
serves forty-one (41) cities and offers coach cars, sleeping cars, a dining car 
and a sightseer lounge with snacks and beverages.  Mr. Hubbard noted that 
Amtrak provides comfortable and safe transportation with low fares.  One-way 
coach ticket prices from Texarkana include $26 to Dallas/Ft. Worth, $63 to 
Austin, $72 to San Antonio, $99 to St. Louis, $154 to Chicago and $256 to Los 
Angeles.  Price discounts are available for seniors, youth under fifteen (15) 
years, high school and college students, international students, veterans and 
military personnel.  For an additional fee and based on availability, one or two 
persons may upgrade to a sleeper car with meals provided in the dining car at 
no additional cost.  In addition to persons from the Texarkana area who ride the 
train, people from southeast Oklahoma, southwest Arkansas and northwest 
Louisiana come to Texarkana to board the Texas Eagle. 
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TEXARKANA REGIONAL AIRPORT 
 
Information contained in this section of the MTP relating to the Texarkana 
Airport has been obtained from two main sources, those being, (1) Texarkana 
Airport Capital Improvement Plan 2010-2014, and (2) Stephen Luebbert, 
Airport Director, Texarkana Regional Airport. 
 
The Texarkana Regional Airport, located at 201 Airport Drive, Texarkana, AR, 
is a modern, primary commercial service airport operated by an independent 
Airport Authority.  The airport is attended 24-hours daily with an FAA-funded 
contract air traffic control tower operating from 6 a.m. to 10 p.m.  The 
airport’s two instrument runways (6,601 feet and 5,200 feet long) and 
instrument landing system are capable of routinely supporting Boeing 737 or 
other large aircraft in weather conditions down to one-half mile visibility and 
200 foot cloud ceiling.  Additional instrument approach aids include non-
directional radio beacon (NDB) and visual omni range (VOR) approaches as well as Global Positioning System (GPS) 
approaches for all runways. 

 
The airport’s general aviation facilities are among the best in the region with 43 
individual T-hangars, and several large commercial-style hangars used for aircraft 
storage.  Full maintenance (turbine and piston) service is available.  Fueling (Jet A-1 
and 100LL Avgas) is available through a 24-hour fixed base operator. 
 
The airport is home to Texarkana Airframe and Power Plant School, Texarkana Flying 
Club, an aircraft charter service, LifeNet air ambulance service, a myriad of corporate 
and private aircraft, and aircraft sales, service, and maintenance businesses. 
 
American Eagle Airlines provides four (4) daily, all-jet, round-trip flights to Dallas-

Fort Worth International Airport.  Texarkana Regional Airport’s commercial passenger terminal is conveniently located 
adjacent to US Highway 67 and offers travelers a snack shop, taxi stand, two rental car agencies, and other passenger 
conveniences.  A new terminal is under development and expected to open in 2014.  Access to the new terminal will be 
from SH 245 to East 19th Street. 
 
The airport is the recipient of Federal Airport Improvement Program funds, Passenger Facility Charge funds, Arkansas 
Department of Aeronautics Grants, Texas Department of Transportation grants, and private and commercial development

Source:  Lifenet.com 

PLANNED NEW TERMINAL COMPLEX 
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financing.  Airport management continues to pursue an aggressive maintenance and improvement program to ensure the 
airport is prepared to handle the region’s future air travel needs.  The Texarkana Regional Airport’s historical and 
projected annual aviation demand is shown in Table 7.1. 
 

 

TABLE 7.1 
 

HISTORICAL AND FUTURE ANNUAL AVIATION DEMAND 
 

 

CATEGORY 1991 1999 2005 2010 2015 2020 2025 

Enplaned Passengers 42,045 43,527 35,640 44,300 58,600 76,000 93,900 

Instrument Operations 18,982 15,730 18,659 20,054 21,083 22,370 23,338 

Scheduled Airline Operations 10,531 6,674 5,179 4,864 7,000 8,400 9,000 
General Aviation Operations 32,641 27,803 28,151 16,480 22,852 27,650 34,564 

Military Operations 3,739 1,826 7,419 6,600 7,700 8,100 8,600 

Total Operations 46,911 36,303 40,749 27,944 37,552 44,150 52,164 

Source: Tables 3.9, 3.12, 3.19, 3.23, 3.24 and 3.25, Texarkana Regional Airport, Master Plan Study Update, Final Report, 
September 2003.    

 
Between 1991 and 1999, the number of enplaned passengers increased at an annual rate of less than one-half percent. 
Enplanement forecast for 2010-2025 was adjusted downward to account for loss of an airline (2003) and the global 
recession (2008 – est. 2012).  Future enplanements are forecasted from 2010 to 2025 based on an average annual 
increase of approximately 3%.  Scheduled airline operations dropped with the loss of an airline in 2003.  A second airline 
began operations in mid 2005 with enplanements gradually recovering until the 
second carrier ceased operations in October 2008.  Military operations 
continued to improve with transit and training operations.  General aviation 
operations dropped substantially beginning in 2007 due to the high cost of fuel 
and the recession.  Combining scheduled airline operations, general aviation 
operations and military operations, the total number of operations at the 
Texarkana Airport is projected to increase from 36,303 operations in 1999 to 
52,164 operations in 2025, or an average annual increase of nearly 2%.   
 
Table 7.2 lists the Airport’s Capital Improvement Plan for 2010 - 2014.   

Source AA.com 
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TABLE 7.2 
 

CAPITAL IMPROVEMENT PROJECTS – 2010 TO 2014 
 

 

DESCRIPTION CATEGORY COST 
Construct ARFF Building Terminal/Support $  2,020,000 
Construct Passenger Terminal Terminal/Support $26,860,000 
Rehabilitate Taxiway “B” Airfield $  1,156,396 
Improve Runway 4-22 Safety Area Airfield $     150,000 
Conduct Obstruction Survey Airfield $     100,000 
Construct Taxiway “D” Airfield $  9,664,057 
Rehabilitate Airfield Signage & Beacon Airfield $     388,575 

ESTIMATED COST OF IMPROVEMENTS  $40,339,028 
Source: Texarkana Airport Capital Improvement Plan, 2010-2014. 

 

 
During the upcoming five (5)-year period, proposed major capital improvements include: (1) completion of the Aircraft 
Rescue and Fire Fighting (ARFF) station, (2) rehabilitation of B-taxiway, (3) completion of the environmental assessment 
for the terminal project, (4) improvement to runway safety areas and undertake an obstruction survey, (5) replacement of 
the airfield’s signage and rotating beacon, (6) construction of D-taxiway and the passenger terminal.  A new interchange, 
currently under construction, will connect SH 245 (future I-49) with East 19th Street.  This street and SH 237 (Rondo 
Road) will feed the entryway to the new terminal via a 5-way roundabout. 
 

GREYHOUND INTERCITY BUS SERVICE  
 

Greyhound Bus Lines has thirteen (13) scheduled bus stops at its facility 
located at 405 East 51st Street, Texarkana, Arkansas.  Buses are bound for 
Little Rock, Memphis, Dallas, Houston, and Kansas City.  Kerrville Bus 
Company provides travel from the Greyhound Station to Ft. Smith, AR.  
Connections are available for travel anywhere in the United States.  On 
average, about thirty (30) tickets are issued daily. 
  

TEXARKANA URBAN TRANSIT DISTRICT PUBLIC 
TRANSPORTATION   
 
In 1994, the Ark-Tex Council of Governments (ATCOG), contracted with S.G. Associates to conduct a public transit 
feasibility study for the Texarkana Urban area.  The study, completed in August 1994, showed a need for public 
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transportation in Texarkana.  ATCOG contracted with KFH Consultants to 
conduct an implementation study that was completed in September 1998.  
The implementation plan designed the initiation of a fixed-route service for 
the cities of Texarkana, as well as Nash and Wake Village. 
 
On January 29, 1999, the Texarkana Urban Transit District (TUTD) was 
formed.  The board of directors consists of representatives from Texarkana, 
Arkansas, Texarkana, Texas, Nash, Texas and Wake Village, Texas.  On 
February 10, 1999, the City of Texarkana, Texas was named the fiscal agent 
for the urban transit system.  An application for Section 5307 Urban Transit 
Funds was submitted to TxDOT on February 10, 1999. 
 
The Transit District released a Request for Proposal (RFP) on June 4, 1999 to 
begin the process of subcontracting the urban transit services.  After 
conducting interviews with the three contractors who submitted proposals and 
scoring the proposals, McDonald Transit from Ft. Worth, Texas was awarded the contract and has operated the T-Line 
transit system since its inception on October 30, 2000. 
 
The Texarkana Urban Transit District (TUTD) is known locally as the T-Line.  Vera Matthews, T-Line’s General Manager, 
provided the following ridership data on the transit system.  Between 2006 and 2009, fixed route ridership on the T-Line 
has increased almost 3%.  The T-Line routes are shown on Map 7.1.  KFH Consultants have been hired to perform a fixed 
route system analysis for T-Line and ridership is anticipated to increase as the recommendations from this study are 
implemented.  Para-transit ridership from 2006 to 2009 has increased over 123% during the four (4)-year period.  
Operating costs have also increased but at a significantly lower rate of only 9% over the same time period.   This 
information is reflected in Table 7.3. 
 

 

TABLE 7.3 
 

T – LINE TRANSIT SYSTEM RIDERSHIP 
AND OPERATING COSTS 

 
 

 FY 2006 FY 2007 FY 2008 FY 2009 (1) 
Fixed Route Ridership 262,022 257,385 278,567 269,549 
Paratransit Ridership 2,367 3,347 4,419 5,288 
Operating Costs 1,331,385 1,425,124 1,286,363 1,450,856 
(1) Estimates based on ridership and costs for 9 months and prorated for 12 months.
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LEGEND

Routes 1, 5 and 7 each have a round trip of 1 hour. Routes 2 and 6 are
connected for a round trip of 1 hour. Routes 3 and 4 are connected for
a round trip of 1 hour.

Scale:  1 inch = 2 miles

Route 1 - Arkansas Boulevard
Route 2 - East 9th Street
Route 3 - South Highway 71
Route 4 - South Lake Drive

Route 5 - Nash/Wake Village
Route 6 - North Robison Road
Route 7 - St. Michael Drive
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TRAX - RURAL PUBLIC TRANSPORTATION – ARK-TEX COUNCIL OF GOVERNMENTS 
 
The Federal Transit Administration’s Section 5311 program funds transportation services for people residing outside urban 
areas. The Ark-Tex Council of Governments’ rural public transportation program, known as TRAX, offers these services in 
the rural portions of Bowie County.  Utilizing sixteen (16) vehicles, TRAX provided 107,423 one-way trips for the citizens 
of Bowie County in fiscal year 2008.   Primary points of destination include medical clinics, dialysis clinics, work, schools 
and retail centers.  TRAX and T-Line coordinate the rural transit services in order to make travel inside the urban area 
more flexible thereby enhancing the overall service to their customers.  TRAX provides 450 to 500 one-way trips per 
month to persons living within the Texarkana MPO study area but outside of the urban area served by T-Line.  

 
TRAX has two (2) vehicles in Texarkana (donated to ATCOG from Senior Citizens 
Services) that provide transportation to and from the Senior Citizens Services Meal 
Center at 3000 Texas Blvd.  These vehicles were used to provide 3,247 one-way 
trips for seniors in Texarkana in fiscal year 2008.  TRAX is also able to utilize these 
vehicles in a contractual agreement with T-Line to provide para-transit services 
within the metropolitan area.  TRAX currently provides an average of fifty-five (55) 
one-way trips per month for T-Line.  Funding generated by this contract is used as 
matching funds for the Federal Transit Administration’s New Freedom Transit 
Program. 
 

ATCOG’s New Freedom Program is a transit program that targets disabled citizens within the Texarkana MPO study area 
but outside the areas serviced by T-Line.  ATCOG contracts with City Taxi Company of Texarkana to provide 24 hour a 
day, 7 days a week transportation services to the disabled citizens in the Texarkana area.  The New Freedom 
Transportation Program started in November 2008.  The New Freedom program has two (2) vehicles available and is 
currently providing 247 one-way trips per month. 
 
The Job Access Reverse Commute (JARC) transportation program is a Welfare to Work Transit program that is a 
coordinated effort between TRAX and the Northeast Texas Workforce Solutions (NTWS).  JARC participants are referred to 
TRAX by NTWS and TRAX takes people to job training and job searches and supplies transit services to and from work for 
three months after participants find a job.  Participants of the JARC Transportation Program are able to take their children 
to the daycare center before doing job searches, training, or going to work.  TRAX operates five (5) vans within the 
Texarkana area and TRAX has a contract with City Taxi Company to supply JARC trips after regular weekday hours and on 
weekends.  This creates a seamless transportation network that operates 24 hours a day, 7 days a week.  In fiscal year 
2008, the JARC Transportation Program provided 42,471 one-way trips to JARC participants. 500 participants came off the 
welfare rolls and acquired jobs during that time period.  TRAX received the National Association of Development 
Organization 2008 Excellence in Transportation Award for the 2008 JARC Program in Bowie County. 
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ELDERLY AND DISABLED PUBLIC TRANSPORTATION 
 
Section 5310 Program Funds are allocated to assist not-for-profit agencies with the financial resources to purchase capital 
equipment in order to service their clients who are elderly, physically challenged, or developmentally disabled.  This 
Federal Transportation Administration program requires the local provider to fund 20% of the program.  The grant monies 
are used to purchase between seven (7) and twenty-six (26)-passenger vehicles, wheelchair lifts and/or other 
modifications that meet the special needs of the elderly and disabled persons, and for the rehabilitation of approved 
vehicles.  Local applicants for Section 5310 funding must meet the intent of the program, i.e., enhance the mobility of 
elderly and persons with disabilities in urbanized and non-urbanized areas to places of employment, healthcare, education, 
shopping facilities, recreation, and other needed services. 
 
Section 5310 providers in the Texarkana Metropolitan Area include:  Texarkana Special Education Center (TSEC), dba 
Opportunities Inc., Texarkana Work Center, and Cornerstone Retirement Community.  Opportunities, Inc. coordinates 
transportation services with the Arkansas Area on Aging, Texas Department of Health, Southwest Arkansas Development 
Corp., and local elderly residential programs.  Transportation is provided on weekdays for children and adults who have 
disabilities.  Texarkana Work Center (TWC) provides transportation services for persons with disabilities.  TWC coordinates 
transportation services with Haven Home of Texarkana, Group Home and Independent Living.  Cornerstone Retirement 
Community (CRC) utilizes its Section 5310 vehicles to provide transportation services for senior citizens.  CRC coordinates 
transportation services with Williams Memorial United Methodist Church and First Baptist Church on Moores Lane. 
 
Transportation is provided for medical needs, grocery store, banking, social activities and paying bills for persons over the 
age of sixty (60) in Miller County, Arkansas through a contract with the Southwest Arkansas Area on Aging.  Included in 
this service program are residents of Meadow Brook Place.  In Bowie County, Texas Medicaid recipients are provided 
transportation for medical necessities through a contract with the Texas Department of Health.  Dialysis patients in both 
counties are provided transportation with service times coordinated to accommodate varying schedules. 
 

COORDINATED PUBLIC TRANSIT-HUMAN SERVICES TRANSPORTATION PLAN 
 
As a bi-state MPO, the Texarkana area is served by agencies in Arkansas and Texas that provide transit and para-transit 
services to this region.  For the Texas-side of the metropolitan planning area, the Ark-Tex Regional Public Transportation 
Coordination Plan was adopted on November 30, 2006.  For the Arkansas-side of the metropolitan planning area, the 
Public Transportation and Human Services Coordination Plan for Southwest Arkansas was adopted in 2007.  A 
representative of the Texarkana MPO participated in the development of these plans to ensure their coordination and 
consistency with the metropolitan planning process. 
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HIGH-SPEED PASSENGER RAIL SERVICE 
 
The Passenger Rail Improvement and Investment Act of 2008 required 
states to adopt comprehensive rail plans before they can be eligible for 
federal funding.  In the 81st Texas Legislative Session, a bill was enacted 
that expanded the Texas Department of Transportation’s (TxDOT) rail 
planning mandate to include development of a long range passenger rail 
plan. In 2009, the U.S. Department of Transportation released a report 
titled High-Speed Rail: National Strategy.  Texarkana is included on a 
Designated High-Speed Rail (HSR) Corridor as depicted on Map 7.2: 
VISION for HIGH-SPEED RAIL in AMERICA.  In this report, a long-term 
strategy is proposed to build an efficient, high-speed passenger rail 
network of 100- to 600-mile intercity corridors, as one element of a 
modernized transportation system.  An initial investment of $ 8 billion 
was provided for this endeavor as part of the American Recovery and 
Reinvestment Act.  According to the July 27, 2009 edition of the 
Engineering News Record forty (40) states filed 278 ‘pre-applications’ 
totaling $ 102.5 billion.  The State of Arkansas submitted an application 
to the Federal Railroad Administration for funding that will pay half of 
the cost for a study of possible HSR connections from Texarkana to 
Memphis, TN through Little Rock.  The U.S. House Transportation and Infrastructure Committee also included funding in its 
version of the next federal transportation bill, The Clean Low-Emissions Affordable New Transportation Equity Act (CLEAN-
TEA). 
 
According to the USDOT report development of a HSR system includes the following promising benefits: 

• a safe and cost-effective mode of transportation, 
• a foundation for economic competitiveness, 
• an energy- efficient transportation mode, and 
• interconnection of livable communities. 

 
The USDOT report also addresses several challenges associated with achieving the above benefits including: 

• a lack of expertise and resources, 
• State fiscal constraints, 
• relationships/conflicts with private freight railroads, 
• a need for multi-state partnerships, and 
• a need to develop safety standards for HSR. 
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In the northeast Texas region, the Northeast Texas Rural Rail District (NETEX), has acquired approximately 100 miles of 
right-of-way.  The right-of-way is 100 feet wide and roughly parallels IH 30 from Mount Pleasant to Greenville.  Another 
entity, the Texas High Speed Rail & Transportation Corporation (THSRTC - www.thsrtc.com), is a not-for-profit advocacy 
corporation formed in 2002 with a current membership of around 10 million.  The THSRTCs goal is to develop multi-modal 
surface transportation and HSR in the State of Texas.  THSRTCs vision includes connecting four of the largest metropolitan 
regions in Texas (Dallas/Fort Worth, Austin, Houston and San Antonio) via a HSR (200 mph average speed) corridor known 
as the Texas T-Bone (Map 7.3).  This system would connect major airports on a grade separated corridor utilizing dual 
directional track with multiple stations off the main line.  THSTC would like to accomplish this by the year 2020. 
 
With these efforts at the regional, state and national levels, it may be possible for Texarkana to have a HSR system 
sometime before 2030.  If so, the Texarkana region would have access to major metropolitan areas in Arkansas, Texas, 
Oklahoma, and even along the eastern seaboard.  Imagine being able to live in Texarkana and have access to jobs in the 
Dallas/Fort Worth Metroplex and Little Rock in less time than it takes to drive to Shreveport today. 
 

Map 7.3 Texas T-Bone High-Speed Rail Corridor 
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